Partial Migration

Content of this document was originally in the LOH Section 3 Ordering

Description:

None

Ordering Considerations:

None

Service Restrictions:

None

LSR Restrictions:

The new main telephone number for the remaining account must be provided in the REMARKS section. Failure to provide this will result in the LSR being clarified.

EXCEPTION:  If only one line remains on the account, then it will become the New Main Number and the REMARKS section is not required.

On a Partial Migration, when the main line is migrating, a DL request must be provided for the new account. Any changes to the existing listing on the remaining account must be noted in the REMARKS section of the Local Service Request (LSR). If no such changes are noted in REMARKS, the listing for the remaining account will be set up identically to the listing that the migrating number had.

The Hunt Sequence (if applicable) should be clearly communicated in the REMARKS section.

If no information is provided, the LCSC will attempt to set up the hunt sequence identically to the hunt sequence on the remaining account less the numbers migrated. 

If the LCSC is not able to determine what the new hunt sequence should be and the information has not been clearly communicated in the REMARKS section, the LSR will be clarified.

Service Order Restrictions:

None

USOC / FID References:

None

Related Topics / Information:

None

